COVID–19 Operational Policy
The Tetley is committed to keeping our visitors and staff safe.
Our team have been fully trained in all of our new policies and we are
working on advice and guidance provided by the UK Government.
These include but are not limited to the following:

To help us maintain a safe
number of people in the
building we ask all guests
to pre-book your visit.

We ask visitors not to visit
The Tetley if they are
displaying symptoms
of COVID–19.

On arrival we ask that all
visitors sanitise their hands on
their way into our building at
one of our hand sanitiser points.

The layout of our building has
been adjusted to allow for
social distancing to keep our
guests and staff safe.

Enhanced cleaning regimes
have been implemented
throughout the building
to prevent the spread of
COVID–19.

We will no longer be accepting
cash at The Tetley and
ask that visitors pay using
contactless where possible.

Menus in our Bar & Kitchen
can be viewed and bills paid
for on your own device through
dedicated QR codes.

Personal protective equipment
(PPE) is readily available and
face coverings will be worn by
our Front of House team.

The number of employees
we have in the building at any
one time has been reduced to
allow for safe social distancing.

All employees have been
retrained in the correct and
most effective way of
washing hands.

For more information
please see our 'How we
work – Guide for Visitors'
Any member of staff
displaying symptoms of
COVID–19 will be asked to
asked to leave immediately.

Reduced hours and shift
patterns allow our teams to
travel to work outside of
peak hours.

In line with Government
guidelines, we have assessed
all COVID–19 hazards and have
introduced controls so we can
operate safely.

→ thetetley.org/visit

